Noaroromseno ¢ Hononb3oBanten cucremul Koneyastawrllmoc

®opma 2.3. PacueT 3HAUCHNUS HHIHKATOPA Pe3yILTAaTUBHOCTH 00paTHOli CBA3H

000 "KomMyHasbHBIE CeTH"
HauMeHnoBanue 'reppl'n‘opnam;nofzi cereBoi Oprany3aii
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" MJ1aHOBOE 0 3aBUCHMOCTD
XapakTepu3yIoUIHi HHAuKaTop | ueckoe % Hasn
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1 2 3 4 5 6

1. HanuuMe crpykTypHOTO ] 1 100 npsamas 2
NoapaszieneHus
TEPPUTOPHANTEHOH CeTeBO
OpPraHM3alMH F10
paccMoTpeHHIo, 06padboTke U
TIPUHSITHIO MEP MO
obpaiiesusm norpeburesiei
yeayr (Hanuuue - 1,
otcyTcTBHE - 0)

2. CreneHs yJOBIETBOPECHHA - - - - 2
obpamenuii norpedureneii
ycaIyT

B TOM YHCNE {10 KPHTEPUAM!

2.1. Obuiee KOJHUECTBO 8 75 10,6 obparnas 1
obpainenuii norpedburenei
YCIIYT C YKazaHHeM Ha
HeHajiexKallee KauecTBo
yCIyr 1o nepejiaqe
3EKTPUYECKOH SHEPrun U
obcnyKHBaHue, NPOLICHTOB OT
oOLero xoauuecTna
NOCTYNMBIIKX 0OpanteHuii

2.2. KonuuecTBo NPUHATHIX 8 75 10,6 npsimas 3
MEp 10 pe3ybTaram
paccmoTpenus obpalueHHi
notpebureneii yciyr ¢
yKa3aHHEM Ha HeHajJiexamee
Ka4yecTBO yClyr 1o nepenade
INEKTPUUYCCKOH FHEPrUM 1
00cnyKrBaHNe, NPOUEHTOB OT
0011ero KoJH4YecTBa
NOCTYNMBLINX 0OpauleHni
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2.3. KonnyectBo
00OpallCHU, CBA3aHHBIX €
HEY0BJICTBOPCHHOCTHIO
NPUHATBIMH MEpamH,
YKa3aHHBIMM B 11, 2.2
HacTosteH PopMel,
NOCTYNHBLIMX OT
norpeduTesieii yenyr

B Teyenue 30 pabouux nauei
1ocie 3aBepuieHus
MEPOTIPUSTHI, yKazaHHbIX
B 1. 2.2 Hacrosueil Gpopmsl,
MPOLEHTOB OT O01IEro
KOJIMMECTBa MOCTYNHUBLIMX
obpauieHuii

2

2

75

obpaTHas

2.4, KonuuecTBo obpauienui
notpebuTesieil yeiyr ¢
YKa3aHHEM Ha HEeHajulexallee
KaueCcTBO YCIIYTr, OKa3biBaeMBIX
TEPPUTOPHAIBHON CeTeBOM
opraHusauyeH, ocTyMHBLIINX
B COOTBETCTRYIOUIMH
KOHTPOJIMpYOLWKH opran
MCTIONIHWTE/IBHO BIIACTH,
NPOLEHTOB OT O0LEro
KOJIMMECTBa MOCTYMUBLIMX
obpauvieHHit

75

obparHas

2.5. KoanuecTBo OT3bIBOB U
npeaiokeHni o Bonpocam
JIeITeBHOCTH
TePPUTOPHANIBHOMN ceTeBOMH
OpraHu3alMH, NOCTYTMBLIMX
gyepes o6paTHy1O CBA3b, B
npoueHTax ot oduero
KOJIMYECTBA MOCTYMHBLIMX
obpaienuit

75

1,3

npsmast

2.6. KoymuecTso
peaiM30BaHHbIX U3MEHEHHI1 B
JeSITeIbHOCTH OPraHH3aluH,
HATIPaBJICHHBIX HA NOBbLIIEHHE
KauecTBa 00CyKHBAHMA
norpebuTenei yciyr, uIr.

100

npsaMas

3. OnepaTuBHOCTD
pearupoBaHus Ha obpalleHHs
norpeburesnel ycnyr - Bcero

B TOM YHCJIC 110 KPHTCPUAM:
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3.1. Cpenuss
NPOJIOIDKHTENILHOCTL BPEMEHH
NPHHSITHSE MEP N0 Pe3yIbTaTaM
obpainenns norpeburens
yeayr, AHei

(OS]

10

30

obparHas

3.2. BzaumogpeiicTeue
TepPUTOpHANBLHOI ceTeBoi
Opra’u3aumu ¢
NnoTpeOUTEJISIMU YCIIyT

C LEJIBIO NOJyUeHHS
HH(pOpPMALIK O KAYeCTBe
obciyKuBaHns,
peasM30BaHHOE MTOCPE/ICTBOM:

100

npsamas

a) MMCHMEHHBIX OTPOCOB, 1T,
Ha 1000 norpebureneit yenyr

100

©) a1eKTPOHHOI cBA3K Yepes
cers MHTepHer, mr. na 1000
notrpebuTesieil yciuyr

100

B) CUCTEMBI
aBTOMH(OPMHUPOBAHHS, 1UT, HA

1000 norpebureneii ycayr :

4. InauBHy aNbHOCTD
MOAXOJa K NOTpeOuTessIM
YCITYT JIbFOTHBIX KaTeropuii,
110 KPUTEPHIO

obparHas

4.1. KosmuecTso obpaiienuii
norpeduresieil yeayr
JILIOTHBIX KaTeropuii ¢
yKa3zaHMeM Ha
HeY10BJIETBOPHTEILHOCTD
KayecTBa UX 0OC/y)KMBaHMS,
wrt. Ha 1000 noTpeburenci

yeIyr

5. OnepaTuBHOCTD
BO3MELIEHHS YOBITKOB
notrpeduTeNaM ycnyr rnpu
HecobMIoAe HHH
TEPPUTOPHAILHOH ceTeBOit
opraHuzauueii 00a3aTeLCTB,
Npe/ly CMOTPEHHBIX
HOPMATHBHBIMH NPaBOBBIMH
aKTaMH H JOrOBOpPaMH

B TOM YHCJIC 110 KPHUTCPUAM!




IMoaroTosaeso ¢ nenoasiopalues cueremsl Koucympsranellinoc
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N IIAHOBOE o 3aBHCHMOCTD
XapaKTepUsYIomUi HHIUKATOP | YecKoe Yo Gann
an

(@)
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5.1. Cpennss ] | 100 obpaTHas 2
NPOJIOJRKHTENILHOCTE BpEMEHH
Ha NPUHATHE
TEPPUTOPHANIBLHOMN CeTeBO
opranMsauueii Mep 1o
BO3MEILEHHIO NOTpebHTENIO
yCIIyr YOBITKOB, MECSLIEB

5.2. Jlonsa norpedureneit yenyr, 1 ] 100 npsimast 2
MOJY4YHMBILMX BO3MELHEHHE
yOBITKOB, BO3HUKILHX B
pe3yapraTe HEHCITOMHeHUA
(HeHaIe)Kalero HCNoJHEHHU)
TEPPUTOPHAILHON CETEeBOM
opraHuzaimei cBoux
00s3aTENBCTR, OT HKCa
norpedureneii, B 1moJis3y
KOTOPBIX OBUIO BHIHECEHO
cyAebHOe pelieHue, Uir
Bo3MelleHue Obu10
NPOM3BEACHO BO BHECY1e0HOM
NopsaKe, MPOLUEHTOB

6. MItoro no HHaHKaropy - - - - 1,70
pe3yabTaTUBHOCThL OOpaTHOM
CBSIZH

IJIaNBHBI HHXKEHEP YeprHonen A A. 7 O
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Pacyer npoM3BOAWTCH IPM HANMYHM B TeppuropHansHoli cerepoif oprammsanup CucreMbl aBTOMH(OPMUPOBaHUS
(ronocosast, CMC u apyrum cnocofom).




