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dopma 2.3. Pacuyer 3HaYCHUS HHAMKATOPA Pe3yIILTATUBHOCTH OOPAaTHON CBI3U

000 "Kommyrnanpubie cetn"
HaumeHoBaHME TEPPUTOPHANLHON CeTeBO OpraHn3alHu
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1. Hanu4ue crpykTypHOro ] ] 100 npsamas 2
nojpazaeneHns
TEPPUTOPUAILHO ceTeBOH
OpraHM3alHHy 10
paccMoTpenuIo, obpaborke u
NPUHATHIO Mep 1o
obpaiuenysm norpeburteneit
yeayr (Hanuvue - 1,
orcyrcTiHE - ()

2. CreneHb y10BIECTBOPEHHS - - - - 1,833
obpawenuii norpeburesneii
yelyr

B TOM YHCJIC IO KPDUTCPUSIM!

2.1. ObLuee KOTHUYECTBO 8 75 10,6 obparnas 1
obpauenuii norpeburenci
YCJIYT C yKa3aHHeM Ha
HEHa/ylexaliee KayecTBo
YCIIYT 10 Tiepeaaye
3J1eKTPUYECKOli SHEprun 1
o6ciyKUBanKe, NPOLIEHTOB OT
ob1ero konuyecTra
NOCTYNHBIINX 0O palieHuH

2.2. KonnvecTso NpHHATHIX 8 75 10,6 npsmas 3
Mep No pe3ysbTaTaM
paccMoTpeHus obpaleHni
norpebuTenei ycayr ¢
yKa3aHWEM Ha HeHajJexallee
Ka4ecTBO YCJIyT 1O niepeaave
IIEKTPUYECKOH SHEPTHH U
obciy KHBaHKe, POLEHTOR OT
ofL1ero KojuyecTra
nocTynuBiuMx obpameHni
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2.3, KonnyecTBo
obpalleHu, CBI3aHHBIX C
HEYJIOBJIETBOPEHHOCTBIO
NPHHATHIMU MEPaMH,
yKazagHbIMHK B 1. 2.2
HacToseH hopmpl,
MOCTYNMBLINX OT
notpeduTenel yciyr

& Teuenne 30 pabouux nueit
rnoce 3apepiieHms
MEPOTIPUSTHH, YKa3aHHbIX
B 11. 2.2 Hacrosaulel Ghopmpl,
TPOLEHTOB OT 0011ero
KOJIHYECTBA NOCTYTHBIIUX
obpauieHuH

2 75

2,7

obparnas

2.4. Konuuectso obpaleHuii
norpebutesieil yenyr ¢
yKa3aHHEM Ha HeHaulexallee
Ka4yecTBO YCJIYT, OKA3blBACMbIX
TePPUTOPHANILHOM CETEBOR
opraHusauMei, MoCTYNHBIIUX
B COOTBETCTBYIOLIHI
KOHTPOJIHPYIOILKH Oprax
UCTIOJIHUTEBHOH BJIACTH,
NPOIIEHTOB OT 0011ero
KOJIHYECTBA NOCTYIIHUBLINX
obpalieHuii

obparHas

2.5. KonuuecTBO OT3LIBOB M
npeJYIoXKeHnH o Bonpocam
JeATe1bHOCTH
TepPUTOpPHANBLHOI ceTeBoi
OpraHu3alMy, NOCTYNHBLUMX
yepe3 oOpaTHYIO CBA3b, B
npoleHTax ot obuiero
KOJIMYECTBA NOCTYNHBIINX
obpaieHuit

13

npaMas

2.6. KonnuecrBo
peaH30BaHHbLIX H3MEHEHUH B
JeSITENIBHOCTH OPraHu3aLyi,
HanpapJeHHLIX HA MOBbILLICHUE
KavecTa o0CyKUBAHNS
norpeburesieli yenyr, wWr.

100

npsiMas

3. OnepaTuBHOCTD
pearupoBaHHs Ha oOpalleH st
norpebureieii ycuyr - Bcero

1,5

B TOM HYHMCJIE€ IO KPUTEPHIAM!
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3.1. CpenHss
NPOJOJIKHTENIBHOCTL BPEMEHH

[IPUHATHA MEP 110 pE3YJIbTaTaM

o0paleHus noTpedurens
yeayr, AHel

Wit

10

30

obparunas

3.2. BzaumopeiicTaue
TEPPHTOPHATIBHOM CeTeBOH
OpraHM3aliy ¢
noTpeGuTeIIMHI yCayr

C LICNIBIO TTONYyYeHHs
MH(pOPMALIHUK O KaYeCTBE
00CTY>KUBAHMS,
peaM30BaHHOE TOCPEACTBOM:

100

npsaMas

o

a) MMCHMEHHBIX ONPOCOB, LIT.
Ha 1000 norpebureneii ycinyr

100

0) 3JIeKTPOHHOH CBS3M yepes
cers Murepuer, wir. Ha 1000
norpebureseii yenyr

100

B) CHCTEMbI
aBTOUHGOPMHUPOBAHUSA, 1T, HA

1000 norpebureneit ycmyr !

4, UH1uBuayansHOCTh
NIOAXOAA K NOTpeOHTENIM
YCIIYT JIBTOTHBIX KaTeropHid,
10 KPUTEPHIO

obparHas

4.1. Konnyecrso obpaiuennii
norpebureneii ycuyr
JILTOTHBIX KaTeropuii ¢
yKa3aHUeM Ha
HEY10BJICTBOPHTEJILHOCTD
KayecTBa uxX o0CnyKUBAHHS,
wt. Ha 1000 norpeburenei

ycayr

75

5. OnepaTuBHOCTh
BO3MEILEHHS YOBITKOB
NoTpeGHTEIIM YCIIyT NpH
HecoDIIoIeHHH
TepPUTOPHANILHOI ceTeBoii
opranuzauueii 06s3aTeNbCTB,
NpeayCMOTPEHHbBIX
HOPMATHBHBIMH [TPABOBBLIMH
AKTaMH W JIOFOBOPaMH

B TOM HHCIIC 110 KPUTCPUAM.
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5.1. Cpepnss
HPOAOIDKMTENLHOCTE BPEMEHH
Ha NPUHSTHE
TEPPHTOPHAIILHON CETeBOH
opranusaluei mep 1o
BO3MELLEHUIO TOTpeduTemo
YCIIyr yOBITKOB, MECSALICB

] 1

100

obparnas

5.2. lons norpebureneii yenyr,
TIOYYMBLIMX BO3MEIIEHHE
yOBITKOB, BOBHUKIIMX B
pe3ynbTaTe HeUCIOTHeHH S
(Henannexauero HCTONHEHMUS)
TEPPUTOPHANBLHOH CeTeBOMH
opraHusaiuei cBoux
00513aTENLCTB, OT YKCaa
norpedurenci, B nojin3y
KOTOPBIX 6BIJI0 BLIHECEHO
cyaeOHoe pelieHte, Uik
BO3MelieHHe ObIo
MPOU3BE/ICHO BO BHECYAeOHOM
NopsjiKe, MPOLIEHTOB

100

rnpsamas

6. Mroro no unaukaropy
Pe3ynbTATHBHOCTL 0OpaTHOM
CBSI3U

1,67

TJIafBHBIN HHMXCHCD

Yepronen A.A.

B

JomxHocTh

1 o o -
Pacuer OPOU3BOJMTCH NPH HANMWMHH B TCPPHTOPHAILHOM CCTCBOH OpraHuialivu Cuerembl aB‘roMu(l)opmuponal—mn

(ronocosas, CMC u apyrum criocoGom).
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" _Honnuch



